Chrome Remote Support

-Click on “Apps” then on Chrome Remote Support
-If the app is not installed, type remotedesktop.google.com
in the URL bar.
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-On the “give support window” type the one-time
access code from the remote Chromebook.
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To connect to and access a remote computer, enter the one-time
access code from the user.

CONNECT




-You can now control the Chromebook remotely

- To end the remote session click on “Stop”
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How to Receive Remote Support

-Open Chrome Remote Desktop by typing it in the
search bar or clicking on the installed app set.
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Q. chrome remote desktop
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-Click on Generate Code

chrome remote desktop

Remote Access Remote Support

This device

Get Support

To let someone else access this computer, generate a one-time access code and share it with them.

GENERATE CODE

-Share one-time code with remote support

@® : _- © x
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To let someone else access this computer, generate a one-time access code and share it with them.
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-Share control of Chromebook

Remote Assistance

Would you like to allow caleman@sharylandisd.org to see and control
your computer?

Cancel




-You can stop the remote support by clicking stop Sharing”
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caleman(@sharylandisd.org is now connected to this machine

STOP SHARING

- Or Click on Stop to finish the remote session
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